Major Events and Accolades

2021

Aug

> Nova received the “BOCHK Corporate Environmental
Leadership Awards 2020 - Eco Partner” organised by the
Federation of Hong Kong Industries, recognising its active
participation in environmentally conscious practices in
Hong Kong and the Pan-Pearl River Delta region.
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Nova received the "BOCHK Corporate
Environmental Leadership Awards 2020 -
Eco Partner"

Oct

D FSE Lifestyle presented awards to its long-serving staff
and “FSE Children Academic Star Awards” to the children
of its staff with outstanding academic performance,
demonstrating our caring to staff and families.
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2021 FSE Grand Awards
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Mr. Patrick Lam, Executive Vice-Chairman, Mr. Rocky Poon,
Chief Executive Officer and Mr. Doo William Junior, Executive
Director of FSE Lifestyle presented the Grand Awards and "FSE
Children Academic Star Awards"

FSE Lifestyle Services Limited

P FSE Lifestyle launched a book sharing stories involving
staff who exceeded the Group's Vision, Mission and Values
("VMV"). The book comprises 26 outstanding showcases
from different business units, recognising staff working
attitudes and spirits.

FSE Lifestyle’s VMV books present the successful and encouraging
stories of our staff

Nov

P FSE Sustainable Seminar with the theme “Surviving
in Adversity” was held, our invited guests shared their
valuable views with us on the topics of “Macroeconomic
Outlook 2022", “Crisis or Opportunities: Maintaining a
Balanced Growth”, “Fighting the Battle; Winning the Game”
and “Knowing Me; Knowing You".
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Services

FSE Sustainable Seminar
aims to encourage our staff
to continuously improve
their service standards

and contribute to the
betterment of our Group
and the society at large




D FSE Lifestyle’s Young Executive Training Programme had
its first team building activity to enhance team bonding,

leadership competence and exploration of potential.

Inspiring innovative ideas of our young staff, they are encouraged
to think out-of-the-box and to demonstrate the FSE Lifestyle’s core
values through the Young Executive Training Programme

D FSE Lifestyle garnered the “Outstanding Listed Company
Award 2021" from The Hong Kong Institute of Financial
Analysts and Professional Commentators Limited, affirming
our dedication in maintaining high level of transparency
and delivering sustainable business performance
throughout the year.

Mr. Rocky Poon, Chief Executive Officer of FSE Lifestyle, was
presented the “Outstanding Listed Company Award 2021”

P 30 properties managed by Urban were granted the
“Excellence in Facility Management Award” by The Hong
Kong Institute of Facility Management, in recognition of its
outstanding performance in facility management services,
including technological advancement, green initiatives,
carbon reduction, barrier-free access, and high standard of
occupational health and safety.

ng Kong Institute of Facility Management
wiversary Dinner cum
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Award 2021 ion Ceremony

Dr. Edmond Cheng, Managing Director of Urban, led the teams to
receive the "Excellence in Facility Management Award" from the
Hong Kong Institute of Facility Management

P General Security was awarded the “The Best HR Award
2021 - Best Employer Branding Video Award - Gold Award”
from Ctgoodjobs, demonstrating its excellent employer
branding strategy in attracting and engaging people.

AWARDS
2021

"The Best HR Award 2021 - Best Employer Branding Video Award -
Gold Award"

Annual Report 2021-2022
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Major Events and Accolades

Dec

P Urban received 222 awards
in the “Hong Kong Awards
for Environmental Excellence
2020" from the Environmental
Campaign Committee in
recognition of its outstanding
performance on environmental
management and contributions
in making positive impacts on
environmental sustainability.

"Hong Kong Awards
for Environmental
Excellence 2020"

P Waihong received five awards in the “Project Clean

Together - Toilet Cleaning Competition 2021” organised

by the LINK.

Waihong frontline staff won several awards, both individually
and as a company, in the "Toilet Cleaning Competition 2021"

Award Presentation Ceremony

» Nova was awarded the “Smoke-
Free Company” recognition in
the Smoking Cessation Program
in Workplace organised by The
Lok Sin Tong Benevolent Society
Kowloon, showing its support to
this programme of promoting
a smoke-free workplace and
providing outreach smoking
cessation services for
working adults.

FSE Lifestyle Services Limited
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Smoke-Free Company

P> Young's Engineering Company Limited (“Young's
Engineering”), Majestic Engineering Company Limited
(“Majestic Engineering”) and Far East Engineering Services
Limited’s participated project “West Kowloon Government
Offices” won the Chartered Institution of Building Services
Engineers Hong Kong Award “Project of the Year Award
- Public Use Building” to honor its practices in project
delivery and lifecycle asset management.

"Project of the Year Award -
Public Use Building" from the
Chartered Institution of Building
Services Engineers Hong Kong

WINNER

P Young's Engineering won the “Revitalisation Award —
Specialist Contractor” at the “CIC Outstanding Contractor
Award 2021"” organised by the Construction Industry
Council, acknowledging its efforts in training people,
fostering innovation and professionalism in its day-to-day
operations.
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Young’s Engineering team received the "Revitalisation Award -
Specialist Contractor" presented by the Permanent Secretary for
Development at Government House

P FSE Lifestyle held
its FSE Caring Day
2021 in the CIC-
Zero Carbon Park,
more than 200

volunteers to visit

In the FSE Caring Day, FSE Lifestyle's
staff continued to promote the spirit of
caring for the community and serving
people in need

over 300 elders all
over the 18 districts
in Hong Kong.



2022

Mar

Young's Engineering and Majestic
Engineering’s participated project “Kai
Tak Sports Park” won “The Grand Award”
of the Hong Kong openBIM (Building

Information Modelling)/openGlIS The Grand Award
(Geographic Information System) of the Hong Kong
. openBIM/openGIS

2022 from the Hong Kong Alliance of Award 2022 for
Built Asset & Environment Information our Kai Tak Sports
Management Associations and Building Park project
Smart Hong Kong in recognition of its
demonstrated engineering excellence.

May &

D FSE Lifestyle, together with our
subsidiaries, received a total of 32
“Caring Company” certificates by the
Hong Kong Council of Social Service

in appreciation of our continuous FSE Lifestyle and

our business units
continued to receive
the Caring Company
certifications and
logos

endeavour and devotions in creating
a harmonious society.

D FSE Lifestyle’s affiliate, Beijing Nova Insurance Services
Limited formed a strategic partnership with Towngas
Lifestyle (Shenzhen) Information Services Company
Limited, aiming to establish a joint working group to build
up professional service and technical teams to provide
insurance brokerage services to the Towngas Group via an

online platform.

Mr. Isaac Yeung (left), Head of Corporate Affairs of Towngas and
Dr. Steve Cheng (right), Executive Director of FSE Lifestyle signed
the Strategic Cooperation Framework Agreement

Jun

P FSE Lifestyle and FSE Engineering Group received

the “Joyful@healthy Workplace Award — Outstanding
Organization Award” from the Department of Health and
the Occupational Safety and Health Council recognising
our efforts in creating joyful and healthy working
environments for employees.
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Mr. Rocky Poon, Chief Executive Officer, and Mr. Thomas

Soon, Executive Director of FSE Lifestyle, represented FSE
Lifestyle and FSE Engineering Group respectively to receive the
"Joyful@healthy Workplace Award - Outstanding Organization
Award"

Young's Engineering won the “First Runner-up”in the
“Mechanical Innovation Award” for its self-developed semi-
automatic overhead drilling machine at the “Institution of
Mechanical Engineers Award Competition”. The ultimate
purpose of this winning SkyDrilling Machine is to help
create a smart future where people can enjoy the best

quality of life possible.

Mr. Rocky Poon, the Chief
Executive Officer of FSE Lifestyle,
led his team to attend the

Prize Award Ceremony and
Presentation at The Hong Kong
Polytechnic University

MdiNicn &
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P The Second FSE Executive Development Programme has

commenced with the aim of grooming FSE Lifestyle’s
talented management staff to be its future leaders in
meeting the Company expanding service portfolio.

FSE Executive Development
Programme’s workshop on
“Effective Leadership with
Myers-Briggs Type Indicator”
held on 24 June 2022
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