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FSE Lifestyle Wins Five Accolades at

HKIRA 11t Investor Relations Awards 2025

27 June 2025, Hong Kong — FSE Lifestyle Services Limited (“FSE Lifestyle” or the “Company”,
together with its subsidiaries, the “Group”) (stock code: 331) is delighted to announce that the
Group has won five prestigious awards at the HKIRA 11t Investor Relations Awards 2025, organized
by the Hong Kong Investor Relations Association (HKIRA). These accolades recognize the Group’s

exceptional performance in investor relations.

The presentation ceremony was held in the Grand Ballroom at the Conrad Hong Kong on 27 June
2025. The awards and recipients are as follows:

® Best IR Company

Best IR Team — Mr. Patrick Lam, Mr. Alvin Lee, Mr. Thomas Soon and Mr. Samuel Chan

Best IR by CFO — Mr. Samuel Chan

Best ESG (S)

Best Annual Report

Mr. Patrick Lam, Executive Vice-Chairman and Chief Executive Officer of FSE Lifestyle, said, "We
are honored to receive these prestigious awards, they reflect the capital market’s recognition of our
ongoing efforts to enhance corporate transparency and strengthen investor communications. We
are committed to the principles of engagement, openness and transparency, maintaining close
communication with our investors and utilizing their valuable feedback as a key reference for our
corporate strategic planning. Simultaneously, we strive to improve corporate governance and
optimize our information disclosure mechanisms to ensure accuracy, completeness and timeliness

in disseminating information."

Mr. Patrick Lam continued, "In addition, while pursuing steady business growth, we remain
committed to fulfilling our corporate social responsibility and actively giving back to the society.
Through diverse community initiatives such as our signature ‘FSE Caring Day’ event, we support
disadvantaged groups and embody the principle of ‘giving back to our society’. Looking ahead, the
Group will continue to integrate ESG principles into our core business operations and maintain a

close relationship with all stakeholders to deliver sustainable returns to our shareholders."
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The HKIRA Investor Relations Awards aim to encourage, recognize and reward excellence in investor

relations practices among individuals and companies listed on the Hong Kong Stock Exchange. This

year, there were a total of 16 award categories, drawing participation from 114 well-known Hong

Kong-listed companies. The awardees were selected by eligible voters including 503 buy-side and

sell-side analysts and fund managers, as well as more than 388 professional organizations, to honor

those individuals and companies with the best investor relations practices.
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About FSE Lifestyle Services Limited

FSE Lifestyle Services Limited (“FSE Lifestyle” or the “Company”, together with its subsidiaries, the
“Group”) is a listed company in the Hong Kong Stock Exchange (Stock Code: 0331.HK), whose ultimate
holding company is FSE Holdings Limited. We are a leading lifestyle services conglomerate with 3 major
business segments: property & facility management services, city essential services and E&M services.
Our operations span Mainland China, Hong Kong and Macau.

All business units of FSE Lifestyle are recognized industry leaders with an average of 50 years of extensive
operational experience across various professional service sectors in Mainland China, Hong Kong and
Macau. They provide comprehensive lifestyle services to clients, generating significant synergies and
establishing a robust service network tailored to stakeholders' needs. This drives continuous business
growth and aligns with the vision and mission of delivering enriched lifestyle services: "Better Life, Better
Home, Better Quality to You Everyday" and "We offer superior service, we create an integrated,
convenient and safe living environment”.

Our services are being delivered through three key segments, whose companies which are the market
leaders in their respective industries:
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Property & Facility Management Services

. Property & Facility Management and Car Park Management - Urban Group

. Property Management - International Property Management Limited

4 Property Management, and Sales & Leasing - Kiu Lok Service Management Group

City Essential Services

¢  Cleaning & Pest Control - Waihong Services Group

4 Insurance Solutions - Nova Insurance Group

¢ Technical Support & Maintenance - Far East Engineering Services Group and Turning Technical
Services Limited
Environmental Solutions - FSE Environmental Solutions Group
Systems Security, Guarding & Event Services — General Security Group and Perfect Event Services
Limited

E&M Services

. Engineering and Consultancy - FSE Engineering Group, Majestic Engineering Group and Young’s
Engineering Group

With their professionalism and expertise, together with the extensive synergies generated among the
companies under FSE Lifestyle, we have built up a strong network and offered comprehensive “one-stop-
shop” professional services to our clients. Our clientele includes the HKSAR Government, multinational
corporations, owners/developers, theme parks, universities, hotels and hospitals covering both private
and public facilities. We devise solutions for our clients providing cost effectiveness and service
excellence.
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